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EAST GRINSTEAD TOWN COUNCIL 
 

PUBLIC SERVICES COMMITTEE – 3rd March 2022 at 7.00pm 
 
 

Committee Members: Cllr Woodgate (Chairman) 
  Cllr Favor (Vice Chairman)  
  Cllr J Dabell (Town Mayor) 
  Cllr A Peacock (Deputy Town Mayor)* 

Cllrs Amos, Belsey, Mrs Bennett*,Mrs Mockford and Whittaker 
 
Others present: Town Clerk, Community and Tourism Manager, PCSO Vanda Lengyel  
 
*= Absent  
** = Attended via Zoom  Dr Anita Donley (Chair Queen Victoria Hospital NHS Trust) and 
one member of the public   
 
 
 

206. PUBLIC QUESTION TIME 
 
There were no questions, therefore the Chairman moved to the substantive agenda  

 
 
207. APOLOGIES FOR ABSENCE 
 
 RESOLVED:  Apologies were received from:. 
 

Cllr Mrs Bennett Personal Commitment   
 
 
208. CHAIRMANS UPDATE   

 
Speeding in the town  
There remain concerns as to the levels of speeding and the abuse the LAT get from some 
drivers when conducting their speed watch program.   The SID does come to the town 4 
times a year for 6 weeks at a time, however this committee will consider next cycle 
recommending that a permanent SID be purchased for East Grinstead.  The Chair will be 
meeting with the LAT to discuss their concerns.    

 
Community Safety group 
 
The Clerk has attended the Community Safety group today:  The group have agreed to 
spend Mid Sussex partnership money to pay for the purple bus to come in to town for a 
mobile youth club.  While here, surveys to judge the need and ideas for a permanent youth 
club or youth centre will be carried out.  
 
Public Space Protection Orders 
 
Mid Sussex DC are shortly to launch consultation on the Public Space Protection Orders for 
open spaces in the district.   This will allow the police to break up gatherings and require 
dispersal in the event of anti-social behaviour. The areas being consulted on in East 
Grinstead are: 
 
- Brooklands Park 
-  East Court (war memorial playing fields) 
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- King George’s Field Recreation Ground 
- Mount Noddy Recreation Ground 
 
The Clerk has asked that the East Court War Memorial, car park and picnic area alongside 
the playpark be included due to previous incidents, if anyone has others please advise the 
clerk ASAP. 
 
Electric Car Park points 
 
Mid Sussex were asked about the progress in repairing the electric car points in Chequer 
Mead.   We were advised that the project is due to start in March, and then there will be a 
programme of roll out across the District including East Grinstead. The exact schedule is 
under final review but will be published in the very near future for all stakeholders. 
Therefore as it stands at the moment there are no working chargers in any MSDC car 
parks, but it won’t be long before there is much improved offer in the town.  
    
Moat Pond  
 
The District have advised that the environment agency have confirmed the approach of 
MSDC which is to reduce the fish stocks in the pond.   Committee will be aware of the 
dreadful position a few years ago during a hot spell that the oxygen levels were depleted 
and many fish were dying on the surface of the pond.   The Pond was aeriated but the fish 
stocks were reduced to ensure that the remaining fish had enough oxygen.   The stocks 
have grown again so the District will be removing fish to again help to ensure the health of 
those left in the pond.    There have been representations as to the preference to aerate 
rather than remove, these have been addressed to MSDC by MSDC Cllrs.   
 
Dementia Alliance: 
 
The Town will once again be decked with blue and yellow forget me nots in May to raise 
awareness for dementia.  The Dementia Friendly Community (chaired by the Council), has 
distributed many balls of wool for crocheting and knitting the forget me nots to many local 
groups.  They are to be returned to the Council by Easter to allow the designs to be made 
for the decorating.  
 
A new Dementia Café has been opened in the Jubilee centre last week run by Know 
Dementia (who have many other cafes in the county), this will operate every other 
Wednesday from 23rd February between 2-4, Cllrs are encourage to drop in and see the 
work they are doing .    
 
Waitrose have kindly offered to grant fund the taxi wellbeing days and the know dementia 
café this quarter with their community support awards.  
 
Following the meeting with Cllrs before Christmas the Clerk has completed an application 
for the Gatwick Community Trust to pay for bollards to be installed on Lowdells Lane to 
create a cycle and walk through with the flytipping removed.   Clarion Housing are to realign 
the property boundaries and WSCC were willing to adopt the road as a PROW if all this can 
be done.  MSDC were looking to include CCTV for safety and would clear the flytipping if all 
of the parts of this come to fruition. The application has to be made by 31st March, the result 
will not be known for some weeks yet.    
 
Work continues on the new access to Platform 1 at the station via lifts.  A new footbridge is 
also being installed but this will not link to the Car park.   The Clerk has registered East 
Grinstead again on the access for all list of stations needing full access as this work is 
necessary.  Currently any commuters from the car park trying to access the station have to 
walk the long route round (Grosvenor /Park and Station Road) with buggies, luggage etc if 
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they cannot use the narrow bridge and steep stairs (WSCC land). This application has been 
supported by our MP. 
 
The Chair also advised that the Ukrainian Flag would be flown in the High St as a show of 
solidarity with Ukraine following the Russian military presence in that country.  
 
Comments were made as to the purple bus being a good use of money.  It was advised 
that this replaces the services that used to be provided by The County Council and will 
allow a safe place to interact with youngsters and hopefully help with decision making and 
dealing with matters which can affect youngsters.   It can be preventative and save money 
later in the official intervention of social services.  
 
It was clarified that Lowdells Lane will have removable bollards at one end to allow for 
lawful maintenance but this should hopefully stop the unlawful flytipping.  
 
Thanks were given to the speedwatch team for the work they do.   
 
Thanks were given to Nathan White who had previously worked on the Moat pond project.  
 
It was requested that Spring Copse and Hollands Way rec also be included on the MSDC 
consultation for PSPO.  There was a concern that PSPO is an erosion of civil liberties and 
should be resisted.  
 
There was support for a permanent SID also.   
  
CCTV in Lowdells Lane would be to deter flytipping and also to improve the perception of 
safety for users.     

 
 
209. DECLARATIONS OF INTEREST 

 
There were no new declarations, Cllrs Favor and Mrs Mockford reminded the committee 
that they were employees at QVH.   

 
 
As the Police Representative had not arrived, the Chairman moved along to item 7  
 
 

210. COMMUNITY OFFICERS REPORTS 
 
Other than a question as to whether there was a weather expectation for 13th March (the 
rescheduled date for Love East Grinstead), there were no other questions.    The weather is 
looking to be cold.  
 
 

211. SOUTH EAST WATER 
 
 The position was noted and that East Court would be a good central point which has now 

been approved by SE Water should we ever need to have water stations in the future.  The 
staff were thanked for the level of communications pushed out to the community via 
Facebook and Twitter during the outage. 

 
212. CONSULTATION 
 
 The response was noted      
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213. QVH UPDATE  
 
 The Chairman welcomed Dr Anita Donley from the QVH who explained to the committee 

the current work stream and challenges facing the hospital. She updated on the 
independent review carried out, there were a number of recommendations from NHSEI and 
the Trust is drawing up a plan to implement these.  The hospitals number one commitment 
is to the sustainability of the QVH.   During the past year operational issues have been put 
back a little as pressing issues have had to take precedence.  

 
 The Trust are looking at the clinical strategy of the hospital to identify opportunities for 

patents and staff alike.  The Trust will also be looking to strengthen engagement with 
stakeholders.   

 
 Anita advised that Lt Col Tania Cubitson had been appointed as the new Medical Director 

at the hospital.   
 
 She advised that during the recent water outage, the hospital had managed day 1 

unaffected (appointments and surgery),  but day 2 did result in some appointments having 
to be cancelled.  

 
 Questions followed:  It was asked it was feasible to expand the Minor Injuries Unit in to an 

urgent treatment centre.  This is potentially possible, and one option as to how the QVH 
may expand.  There are challenges on the estate, many of the buildings are not suitable for 
modernising, and can be challenging to make best use of them.  There are many changes 
to commissioning which will bring new opportunities to expand the specialist services at the 
hospital and others.  

 
 Governors have a range of powers, with which the Non-Executive Directors are held to 

account for their areas of work. If they are unhappy with a decision of the board, as to the 
reasonableness of the decision making (not just disagreeing with it), they can “disapprove” 
a decision.  

 
 Comment was made that the town are proud of the hospital and the services provided 

there. Any potential to grow the trauma unit would be welcome.   
 
 Anita finished by saying there has never been any suggestion that QVH will close nor that 

the specialist services will be lost.  
 
 The chairman thanked Anita for attending and giving the update.  He wished her well with 

the amount of work to be completed by the Hospital.  
 
214. POLICE MATTERS   
 
 PCSO Vanda Lengyel had arrived and the Chairman returned to that item: 
 
 Vanda was pleased to advise that catalytic converter thefts were dropping off now, this was 

hoped to be a good trend. 
 
 The police surgeries that have started up have not been very well attended so far, some 

Cllrs were unaware of the social media advertising and suggested some wider advertising 
would be useful.  The surgeries had raised issues including parking, speeding and anti-
social driving.   

 
 Vanda confirmed that the dedicated East Grinstead team consisted of 3 PCSO’s 1 PC and 

1 Sgt. A larger group is available for call outs and special response but this is the 
neighbourhood team based in EG.  While they clock in and out in Haywards Heath the rest 
of the shift is spent in East Grinstead.  There are differing time of day slots.  
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 It was also clarified there was a central support for communication release.  
 
 It was confirmed that drugs remained a high work area, but it was lower level drugs such as 

cannabis rather than more serious substances.   
 
 Concerns around shoplifting was raised and the Chairman suggested that the police look to 

reinstate shopwatch, which has never really taken off in the town to assist the traders.   
Vanda advised that shoplifting was not currently a topic in the town via reports, which was 
felt to be part of the issue that shop traders are not reporting.   

 
 More support for shop owners and those defending their own property rather than fear of 

reprisal against the retaliating shop owner was called for as this would help the shopowners 
feel more confident in tackling shoplifting.               

 
 Vanda was thanked for attending.  
 
 
The Chairman, thanked his committee and advised that the next full meeting of the Committee will 
be held on at 7.00pm. Thursday 9th June 2022 and ended the meeting at 8.10pm  
 
 
        SIGNED: 
        CHAIRMAN 
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